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HELLO REGION 7 MEMBERS!! 
 
 I cannot believe the holiday season has arrived!  It seems like the summer flew 
past so quickly.  We had a very successful annual meeting, thanks to our friends in 
Oregon who are so organized, and talented, and so willingly stepped in when I/we 
needed them most.  I want to thank everyone who sent the wonderful words of support 
to me and my family.  My youngest daughter called me a few days before I departed for 
my “side trip” to Washington, D.C. with fellow Region 7 members, before we set “sail” 
on our journey to Norfolk.  The purpose of her call was to tell me that she was amazed 
at how many NALS members from all over the nation had posted condolences on my 
mother’s memorial site, sent cards and letters, and called us.  She said, “Mom, you 
have the best group of friends ever!”  She is right, all of you are so special, and so 
amazing!  THANK YOU!!!!!! 
 
 Hours before I was to depart I got a call telling me I needed to probate just the 
house portion of my mother’s estate.  I panicked, tried to find an attorney in the office 
late on a Friday afternoon…then took a deep breath and thought of my NALS 
connections.  I called my chapter President and asked her to send an e-mail to local 
members asking if anyone had an attorney who would do a quick probate.  Within two 
minutes of her message being sent I had an attorney call me and take on the case, and 
he gave me a NALS discount.  I was able to head out of town much relieved! 
 
 I tell you all this because when I arrived in Norfolk and went to the Board 
meeting, President Dee passed a basket of folded papers for us to draw from.  Each slip 
of paper had a body part on it.  I drew the brain/head.  Dee went around the table and 
had us show the part we drew, then asked us a question related to that part.  I was 
asked what I learned or thought during this year while serving on the Board.  I knew 
immediately the answer, “There’s no place like NALS, there’s no place like NALS, 
there’s no place like NALS!”  I told the Board about my conversation with my daughter, 
and the help from a local member finding me an attorney to do my probate so quickly.  I 
was asked to do a testimonial, so here it is!  NALS ROCKS!!! 
 
Yours in NALS Friendship – Ann M. Lang, Region 7 Director 
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REGION 7 MEMBER SPOTLIGHT 
BRYNNE WILLIAMSON, PP, PLS  

 

 
 
 As you all have heard by now our Region 7 Director for 2009-2010 is Brynne 
Williamson, PP, PLS from Washington.  CONGRATULATIONS BRYNNE!!!!  I thought it 
would be fun to do a “spotlight” on Brynne so everyone gets to know our new leader.  
Here are her answers to my numerous “getting to know you” questions, and a few 
things I found out on my own. 
 
 Brynne was born in Glendale, CA which is a suburb of Los Angeles.  

She grew up going to schools in Glendale 
and Arcadia.  Brynne is a third-generation Los Angelean, but asks that we do not hold 
that against her!  She has lived in five states: California, New York, Massachusetts, 
Nevada, and now Washington. 
 
 On St. Patrick’s Day, after moving back to California from Boston, Brynne met 
George in an English pub in Menlo Park.  They have been together 12 years and like 
that everyone can celebrate the anniversary of their meeting on such a fun day!  She 
has no children, but does have a cat named Nina who she says is the “Greatest!” 

Nina in her Christmas sweater! 

 Brynne works as a paralegal for the firm of Graham & Dunn.  Brynne assists the 
Wealth Management Team with estate planning, estate and gift taxes, and estate and 
trust administration.  Prior to joining the Wealth Management Team, she provided 
support to the firm’s Emerging Companies and Entrepreneurs Team.  Brynne is 
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registered with the King County Bar Association Legal Assistant Committee, authorizing 
her to present ex parte matters before the King County Superior Court. 

She found NALS while searching for ways to become certified after she obtained her 
paralegal certificate from San Joaquin College of Law in 2004.  Brynne is the current 
President, NALS of Greater Seattle; Co-Technology Chair, NALS of Washington 2008; 
NALS of Greater Seattle Legal Professional of the Year 2006; NALS of Greater Seattle 
Volunteer of the Year Member; Washington State Paralegal Association Volunteer; and 
King County Bar Association Neighborhood Legal Clinic.  When I asked Brynne what 
her favorite part of being a NALS member was she answered, “My membership in 
NALS means so much to me, but my favorite thing about it is that I’ve been able to 
make some amazing friends and work with great people.” 

 

 Brynne’s favorite movie is “Harold and Maude” a movie from the 70’s that was a 
quirky love story with a fantastic sound track by Cat Stevens and was set in her favorite 
part of California.  The biggest treat for her is to be able to sit down and read a book, 
especially a character driven novel or short stories.  A few of her favorite authors are 
Roddy Doyle, Nick Hornby, and Michael Chabon.  Although she does not get to enjoy it 
often, her favorite drink is Rombauer Chardonnay.  Brynne says that fall is her favorite 
season of the year as she loves it when it starts to get a little chilly and the colors start 
to change.  She has a “thing” for pumpkins, so Halloween and Thanksgiving are her two 
favorite holidays! 

 I asked Brynne if she were a Crayon what color she would be; her 
answer was Sea Green!  When asked if she had a bucket list she said that she and 
George are talking about learning a foreign language and then visiting that country. 
 
 Join me in once again congratulating Brynne and welcoming her as our 2009-
2010 Region 7 Director!! 
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RECAP 

NALS EDUCATION CONFERENCE 
AND NATIONAL FORUM 

 
Celebrate Life & Career 
Head East with NALS! 

 
Norfolk, Virginia 

September 11-14, 2008 
 

 HEAD EAST WITH NALS!   We “sailed” into the maritime town of Norfolk, Virginia, 
amidst the United States Navy ships (and sailors) and other vessels gliding in and out of port, 
toured historic Williamsburg and other fascinating sights, and gained immeasurable amounts of 
knowledge for our personal and professional lives through networking, education, and fun. 
 
Thursday, September 11, 2008 
 
 The Thursday morning ethics session entitled, “Are You Sure That Document is 
Confidential?” was presented by Glen Huff, Esq., of Huff, Poole & Mahoney.  Mr. Huff explained 
why privileged documents may not be privileged when an office receives a subpoena for copies 
of files.  He provided on-point scenarios demonstrating reasons why attorney work product may 
be unprotected. 
 
 Thursday morning continued with Robin Smith of Lawyers Staffing discussing 
“Interviewing Skills and Resume Writing.”  Ms. Smith informed attendees of current trends in 
preparing resumes, how to explain gaps in employment, and how to handle inappropriate 
interview questions. 
 
 In the afternoon, attendees were able to choose from either the Avery session on 
technology and software innovations through Business Solutions for Greater Productivity 
presented by Karl Schoen, or “Intellectual Property Law,” presented by Robert Tata, Esq. of 
Hunton & Williams.  Mr. Tata provided insightful information regarding IP practice and explained 
his David v. Goliath patent infringement case in Norfolk’s federal court. 
 
 The afternoon wrapped up with the annual Meet the Board/Swap Meet.  NALS 
President, Dee Beardsley, PP, PLS, introduced the Board and staff from the Resource Center 
(Saundra Bates, Membership Services Manager; Jennifer Reed, NALS Executive Assistant; Jay 
Moore, Communications Manager; Diana Price, Education/Certification Manager; and Tammy 
Hailey, CAE, Executive Director).  All NALS Committee Chairs and committee members and 
task force members were asked to stand and be recognized.  In the absence of Nominations 
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and Elections Chair, Kathy Siroky, PP, PLS, Tammy Hailey announced that Julie Abernathy, 
PP, PLS, from Texas will serve as the 2009-10 president, Dee Beardsley, PP, PLS from 
California will serve as immediate past president, and also announced that Faynell Poe, PP, 
PLS from Texas will serve as the Foundation Chair for 2009-2010.  Tammy then introduced the 
candidates for the 2009-2010 year and announced that NALS will be traveling to the Chateau 
on the Lake in Branson, Missouri, in October 2010.  The Seventh Annual Swap Meet followed 
the introductions.  Regions, states, and chapters displayed their wares for sale to all NALS’ 
members. 
 

The day concluded with attendees walking a short distance from the hotel to the Norfolk 
riverfront to embark on the Spirit of Norfolk.  The dinner cruise included a wonderful floor show 
and DJ.  Members danced the night away or enjoyed a fabulous view as the ship cruised 
around the harbor. 
 
Friday, September 12, 2008 
 

Marilyn Monroe and James Dean welcomed attendees on the red carpet at registration 
on Friday morning.  Information about Irvine, California, the site of the 58th Annual Education 
Conference & National Forum, was available so that members could start planning their visit to 
Disneyland. 

 
President Dee welcomed attendees and encouraged everyone to visit the exhibit hall 

and show our support and appreciation of all our corporate sponsors.  She provided information 
regarding upcoming conferences, and encouraged members to utilize Journey House to assist 
with travel needs. 

 
·  The Professional Development Conference will be held in Tulsa, Oklahoma, at 

the Doubletree Warren Place March 12-14, 2009.  Room Rate is $95 for single, 
double or triple rooms.  Reservations may be made up until Feb. 10, 2009, 
(800) 801-1317.  For travel arrangements, please call Nancy Kindle of Journey 
House Travel at (800) 251-6559. 

 
·  The National Forum will be held in Irvine, California, October 8-11, 2009, at the 

Hyatt Irvine.  The room rate is available until September 15, 2009:  $115 for 
double occupancy, $140 for triple, and $165 for quad.  Reservations can be 
made by calling (800) 233-1235.  Remember to tell reservations that you are 
with NALS to get the special NALS room rate. 

 
 The NALS Award of Excellence is the highest award that can be given to a NALS 
member.  The three Award of Excellence finalists were introduced by NALS Marketing 
Committee Chair Cathy Hankins, PP, PLS, who presented each with a plaque: 
 

·  Mary Burns, PP, PLS, Milwaukee, Wisconsin 
·  Reba Peden, PP, PLS, CLA, Jackson, Mississippi, and 
·  Joani Yingling, PP, PLS, CLAS, CNSA, TEA, Tucson, Arizona. 

 
The final announcement for this year’s Award of Excellence winner will be made at the 
Recognition Luncheon on Saturday afternoon. 
 

President Dee asked that the 2008-09 NALS Leadership Team consisting of all board 
and committee members, including the NALS Foundation Trustees, stand and be recognized.  A 
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list of all committee members and Foundation Trustees are attached at the end of the Recap.  
The NALS Past Presidents in attendance were then introduced: 
 

Mary Burns, PP, PLS 
Anita Cottrell, PP, PLS 
Mary Jo Denman, PP, PLS 
Catherine Hankins, PP, PLS 
September D. Holmblad, PP, PLS 
 

 The first timer attendees, distinguished by the bright yellow nametags, were asked to 
stand and be recognized.  President Dee encouraged other attendees to introduce themselves 
to the first timers and make them feel at home. 
 

Faynell Poe, PP, PLS, NALS Foundation Chair gave some historical background on the 
Foundation and its purpose within NALS.  She announced that during the 2007-08 fiscal year, 
the Foundation was pleased to award grants in excess of $10,000 to 3 regions, 9 state 
associations, and 21 chapters.  She also announced that the September grants in the total 
amount of $2,825.00 were distributed to: 

  NALS of Oklahoma 
  NALS of Arizona 
  Metro LPA 
  Wisconsin ALP 
  Fox Valley ALP 
  NALS Region 8 
  NALS of Greater Seattle 

The Foundation sponsors the NALS Jett Awards and funds the Keynote speakers both 
in Tulsa and at this conference.  The Foundation also donated over $7,500 to provide 
technology in the NALS Foundation Learning Center at the new Resource Center.  The 
Foundation anticipates awarding more funds for grants to chapters, states, and regions within 
this fiscal year. 

Faynell reminded us of the criteria for awarding the Foundation Scales of Justice Award 
encouraging chapters, states, and regions to make the most of this Award within their areas.  
She also noted the Foundation’s appreciation to the Regional Directors and all those involved 
with the regional fundraising efforts which generated a total income of $10,416.00. 

Faynell encouraged everyone to participate in the Foundation’s fundraising efforts this 
weekend.  The “Gotta Have It Now” auction option would expire at 3 p.m. and the silent auction 
would conclude at 5:45 p.m. when the winners would be announced.  A first ever NALS 
Foundation “Live Auction would be presided over by Leslie Keyes.  The sweepstakes auction 
drawings would take place on Saturday at 6 p.m.  Finally, Faynell reminded everyone joining the 
NALS Foundation Event that the Gentlemen of the College would be providing entertainment for 
the evening. 

 
Attendees were treated to Opening Keynote Speaker award-winning novelist and trial 

lawyer Randy Singer, Esq.  His presentation, “That’s My Story And I’m Sticking To It” illustrated 
principles of success for legal professionals.  Mr. Singer also shared with us not only the details 
of cases he has tried, but provided many insightful life lessons learned through his legal and 
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writing careers as well as his family life.  After Mr. Singer concluded his remarks, attendees 
could purchase his latest book, By Reason of Insanity and have it autographed by the author. 

 
The Get to Know Your Marketplace Community luncheon provided our corporate 

sponsors with the opportunity to discuss their services.  Corporate sponsors and exhibitors were 
Avery, Thomson Reuters, Thomas Edison State College, New York Video Conference Center, 
ServeNow.com, and SetDepo. 

 
After the luncheon, attendees had a choice between Norfolk’s Assistant Chief Medical 

Examiner Elizabeth Kinnison, M.D., who discussed “Inside the Medical Examiner’s Office” and 
provided a virtual tour of the duties the Medical Examiner’s office performs or “Advanced Adobe 
Acrobat” conducted by Jackie Vu, Training Coordinator with Williams Mullen.  Ms. Vu provided 
advanced tips and tricks leading us away from old-fashioned keyboarding machines and into the 
21st Century.  We finished the day’s activities in the Exhibit Hall with the closing of the Silent 
Auction and a “live” auction led by Leslie Keys, PP, PLS.  Members bid in a typical auction style 
on various premium items, culminating with the auctioning off of an autographed baseball 
signed by the 2007 World Series Champion Boston Red Sox. 

 
The Fantasy Shore Leave Welcome Party was sponsored by Legal Directories 

Publishing Co., Inc.  Members dressed up in either nautical wear or for their fantasy port o’call.  
President Dee recognized all life members in attendance as well as NALS past presidents.  
Dinner was delicious, but the fun continued as we danced the night away. 

 
Saturday, September 13, 2008  
 

Saturday morning opened with two legal education sessions.  “Understanding U.S. 
Immigration Law,” led by Susan Blackman, Esq., discussed the difference between a green card 
and a visa and provided information on how a foreign national gets authorization to work in the 
United States.  “Core Competencies for the Legal Professional,” led by Mimi Krumholz, Chief 
Human Resources Officer for Latham & Watkins, who showed us how competency modeling 
measures the behaviors (knowledge, skills and attributes) required for successful performance. 

 
After a short break, “Defending Capital Cases,” led by Joseph Migliozzi, Jr., Esq., 

discussed the issues faced by defense counsel in either trying or negotiating death penalty 
cases.  Mr. Migliozzi also discussed his experience with the United States Supreme Court 
regarding the remand of Atkins v. Virginia, the landmark case abolishing the execution of the 
mentally retarded.   

 
Alternatively, attendees participated in a Focus Group session entitled, “U WNT me 2 do 

w@?” in connection with diversity and generational issues was led by September Holmblad, PP, 
PLS, and Mary Jo Denman, PP, PLS.  The results of this Focus Group are reported at the end 
of this Recap. 

 
At the Recognition Luncheon, President Dee welcomed NALS Membership Director 

Rose Carter, PP, PLS, RP, and NALS Membership Chair Misty Lewis, PP, PLS, to the podium 
to announce the winners of the “Gotta Have It...NALS’ Hobby Shopping Spree. 

 
The Quilting/Needlework Award, presented to the winner of the 
drawing of all new members during this shopping spree, will 
receive $25 in NALS bucks.  The winner is Mary Pat Kleven of 
Nebraska. 
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The Photography Award, presented to the winner of the drawing 
of all renewing members during this shopping spree, will receive 
$50 in NALS bucks.  The winner is Margaret Bristol, NALS of 
Greater Kalamazoo, Michigan. 

The Scrapbooking Award, presented to the winner of the drawing 
of all sponsoring members during this shopping spree, will receive 
$75 in NALS bucks.  The winner is Deborah Rutherford, Baldwin 
County ALP, Alabama. 

The Jewelry Making Award, presented to the top recruiter in the 
nation during this shopping spree, will receive $100 in NALS 
bucks.  There was a tie for the winner of this award and the 
winners are Lisa Boyd, NALS of West Michigan and Mavis Pattee, 
NALS of Greater Minnesota. 

The Sports Award, presented to the winner of the drawing of 
student members who join or renew during this shopping spree, 
will receive $19 in NALS bucks towards their next national dues. 
The winner is Heather Hedrick, NALS of Oklahoma. 

The Collectibles Award, presented to the region with the highest 
percentage of retention, will receive one free NALS Conference 
registration.  The winner is Region 5 with 87% retention. 

The Reading Award, presented to the state with the highest 
percentage of retention, will receive one free NALS Conference 
registration.  The winner is NALS of Oklahoma with 100% 
retention. 

The Your Choice Award for the Hobby Shopping Spree, presented 
to the winner of the final drawing of all remaining names, will 
receive $100 in cash.  The winner is Noemi Sackett, NALS of 
West Michigan. 

Congratulations to everyone who participated in the “Gotta Have It…NALS” 
campaign.  NALS’ membership currently totals 4000 with retention at 80%. 

President Dee acknowledged the hard work and dedication and thanked all of the 
Virginia members who volunteered to make this conference a success.  NALS Education 
Director Helene Wood, PP, PLS, TSC, presented certificates of appreciation to those members 
who secured speakers provided other help to NALS in coordinating this conference: 

 
  Mary Hartman, PP, PLS 
  Mary J. Lenhart, PP, PLS 
  Lori Stewart, PP, PLS 
  Kathryn J. Van Der Kamp, ALS 
  Debbie M. Yencha, PP, PLS 
  Linda Kelley, PLS 
  Linda Childress, PP, PLS 

  Lorraine Johnson, PLS 
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President Dee acknowledged members in attendance who received their CLE award this 
past year: 

 
 Joyce Bassett, PP, PLS 
 Mary Burns, PP, PLS 
   Jan Manberg, PLS 
 Reba Peden, PP, PLS 

 
NALS Certification Director Caryn S. Wolchuck, PP, PLS, CPS/CP, recognized the 

member in attendance who received her ALS certification within the past year, Jamee 
Wittenburg, ALS.  Caryn further recognized the member in attendance certified this past year as 
a Professional Paralegal, Sherri Watts, PP.  All ALSs, PLSs, and Professional Paralegals were 
then asked to stand and be recognized.  Caryn continued by asking all exam administrators in 
the room to stand and be recognized. 

 
Caryn then acknowledged the members in attendance who renewed their PP 

certification: 
 
  Julie Abernathy, PP, PLS 
  Mary Burns, PP, PLS 
  Marcie Carter, PP, PLS 
  Mary Jo Denman, PP, PLS 
  Cathy Hankins, PP, PLS 
  Jacquelyn Hannigan, PP, PLS 
  September Holmblad, PP, PLS 
  Patricia Infanti, PP, PLS 
  Reba Peden, PP, PLS 
  Kathy Sieckman, PP, PLS 
  Lori Stewart, PP, PLS  
 
All members in attendance who renewed their PLS certifications were acknowledged: 
 
  Rebecca Barfield, PP, PLS 
  Beverly Bishop, PLS 
  Susan Bishop-Brown, PLS 
  Mary Burns, PP, PLS 
  Marcie Carter, PP, PLS 
  Shelley Fintor, PP, PLS 
  Judy Golden-Bentley, PLS 
   Jacquelyn Hannigan, PP, PLS 
  Karen S. McElroy, PP, PLS 
  Delores Oliver, PLS 
  Reba Peden, PP, PLS 
  Kathy Sieckman, PP, PLS, CLA 
  Traci Spahr, PLS 
  Susan Stiles, PLS 
  Linda Tjaden, PP, PLS 
 
Caryn remarked that all members who seek the challenge of becoming certified and 

continue to learn and grow in their profession by renewing their certifications are truly 
remarkable and outstanding. 
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President Dee explained the criteria for the NALS Award of Excellence.  She thanked 
the Award of Excellence judges, Jennifer B. Shupert, Esq., Ms. Pamela D. Young, and Deloris 
Becker.  NALS Marketing Chair Cathy Hankins, PP, PLS, joined President Dee at the podium 
and presented a plaque of appreciation on behalf of NALS to the judge in attendance at the 
luncheon.  All past Award of Excellence Winners were asked to stand and be recognized.  
Amidst table drum rolls, it was then announced that Mary Burns, PP, PLS, was selected as the 
2008 Award of Excellence winner!  President Dee reminded everyone to visit the Foundation 
during breaks and to attend the Foundation Closing and sweepstakes drawings at 6 p.m. 

 
 After lunch attendees again had a choice between two sessions.  The first took the 
mystery out of the Bluebook in a session entitled, “Bluebook Citations, and All That Jazz” led by 
Fredrick Dingledy, Esq., Reference Librarian with the Marshall-Wythe School of Law at the 
College of William and Mary.  The second session was a Focus Group on “The Ins & Outs, The 
Pros & Cons, The Ups & Downs of Outsourcing Your Legal Work” conducted by Mary Burns, 
PP, PLS.  The results of this Focus Group is reported at the end of this Recap. 
 
 Members were then off to their Regional meetings before heading for the closing of the 
Foundation sweepstakes drawings. 
 
 Members then returned for the Foundation Gala.  The Gentlemen of the College an a 
cappella group of young college men from William and Mary, who performed several musical 
pieces, including the group’s signature song, Loch Lomond as well as the College’s Alma Mater.  
Afterwards, attendees were able to purchase copies of The Gentlemen’s CDs, the proceeds of 
which assist The Gentlemen with their tours and performance expenses. 
 
Sunday, September 14, 2008  

 NALS Foundation Chair, Faynell Poe, PP, PLS, announced that $14,305.00 was raised 
from the Foundation auctions and sweepstakes drawings over the weekend.  In addition, 
Faynell announced that next year in Irvine, for a registration fee $100 per entrant, an individual, 
chapter, state, or region will have the pleasure of dressing a Foundation Trustee, Board 
Member, or Past President as a favorite Hollywood Movie Star.  That’s right, the NALS 
Foundation will make you a star!  Look to E-news and regional newsletters for more information. 

 Faynell then introduced the Closing Keynote speaker, Sandra Geroux, whose 
presentation, “It’s My Dream and Who Am I to Stop Me?” provided insights into what is holding 
us back from achieving our dreams.  Sandra shared the mindsets and habits of high achievers 
as well as key principles and tips to reach our dreams.  Sandra ended the session by singing an 
original composition while showing photographs of NALS’ members at various meetings. 
 
 Thanks to our Virginia members, Tammy Hailey, CAE, and our Resource Center staff 
who helped us celebrate life and career Heading East with NALS in Norfolk, Virginia! 
 
 
 

Patricia E. Infanti, PP, PLS 
2008-09 NALS Secretary/Treasurer 
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FOCUS GROUP 
“U WNT me 2 do w@?” 

We're all in this together . . . generations in the workplace 
 
 

Facilitated by:  September Holmblad, PP, PLS, and Mary Jo Denman, PP, PLS. 
Assisted By: Julie Abernathy, PP, PLS and Patricia E. Infanti, PP, PLS 
 
The attendees at this focus group discussion were very enthusiastic to share their comments, 
suggestions, views, and experiences regarding the topic of diversity and generational issues 
presenting opportunities and challenges as the dynamics change for the workforce of the future. 
 
The following issues were identified by the attendees: 
 
• Professionalism, i.e., dress code/appearance (perceived lack by Gen Y). 
• Entitlement, i.e., younger generation “wanting it all now” (salary, flex time, benefits, etc.) 

and does not want to put in their time. 
• Change: boomers and traditionalists refuse change and do not take the time to learn 

new ways of doing things, i.e., technology, nor do they want to listen to the younger 
generation. 

 
The information shared during this Focus Group provided some interesting solutions: 
 
• Regarding professionalism, it was felt that having an office or firm policy in place would 

eliminate many of the problems associated with these issues..  Further, having the HR 
Director (large office) or managing attorney (small office) communicate office policies to 
new employees would work better than leaving it in the hands of co-workers. Also. 
setting an example for younger generations of what is professional and what is not 
would be more beneficial to them.  Generation Y does know how to dress; but they feel 
better when they are “comfortable.”  If there is an important meeting or court case, they 
will “dress the part,” but for a normal work day, casual is preferred.  Being flexible with 
casual Fridays and other opportunities to “dress down” would be helpful in facilitating 
cooperation between generations in the office. 

 
• Regarding entitlement, again it was felt that if salaries and benefits were set by firm 

policy there would be fewer issues associated therewith.  Also, it was suggested that if 
younger generations are demanding higher salaries, then a review of salaries and 
benefits for existing employees should take place. 

 
• Regarding change and acceptance between all generations working together goes both 

ways.  Younger generations are more technologically savvy than older generations who 
would do well to enthusiastically embrace and learn from younger generations to stay on 
top of technology trends of the future. 

 
Please contact September Holmblad, PP, PLS, at sholmblad@comcast.net for a more detailed 
description of the discussion and/or a copy of the PowerPoint presentation. 
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FOCUS GROUP 
THE INS AND OUTS … 

THE PROS AND CONS … 
THE UPS AND DOWNS … 

of Outsourcing your Legal Work 
 

“Drilling for Jobs” 
 
Facilitated By: Mary E. Burns, PP, PLS 
Assisted By: Julie Abernathy, PP, PLS and Karen Jackson, PLS 
 
The attendees at this focus group discussion were very enthusiastic to share their comments, 
suggestions, views and experiences regarding the topic of Outsourcing and Offshoring of Legal 
Work.  This topic is at the forefront of legal work in the 21st century.  It presents opportunities, 
challenges, ethical implications and work force declines. 
 
The following topics were discussed during this focus group session by the attendees: 
 

·  What is outsourcing/offshoring? 
·  What work can be outsourced? 
·  Where can work be outsourced to? 
·  What are the determining factors to outsource work? 
·  What are the advantages of outsourcing legal work? 
·  What are the disadvantages of outsourcing legal work? 
·  What are the ethical implications of outsourcing legal work? 

 
The information shared during this session was extremely helpful and awakening.  Outsourcing 
and offshoring is upon us whether we like or want it.  The most important factors to realize and 
act upon are: 
 

·  Do your homework regarding the where, when, why, how and to whom your work is 
being outsourced. 

·  Consult with your client as to whether they wish their work to actually be outsourced. 
·  Communication, accountability, quality of work, and confidentiality/security are just a few 

of the issues that need to be addressed before outsourcing. 
 
If there is any member who wishes to receive a copy of the PowerPoint presentation used for 
this focus group, please contact Mary Burns at mary.burns@mlb.com. 
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2008-09 Committee Members and Foundation Trustees 

@LAW COMMITTEE:  
 
Christine Ann Hughes, PP, PLS 
Brooke Nicholson, PLS 
Diana Hallman, PLS, CLA 
Tina Hurley, PP, PLS 
Caryn Kelly, PLS 
Darlene J. Price, PP, PLS 
Jeannie M. Shaw, PP, PLS 
Kathy Sieckman, PP, PLS, CLA 
Katherine S. Warren, PLS 
Leslie Wolchuck 
Mary Hartman, PP, PLS 
Pamela M. Thomas, PP, PLS 
 

CERTIFYING BOARD:  
 
Ruth M. Schaub, PP, PLS 
Rita Ann Gilson, PP, PLS 
Melinda Childress, PP, PLS 
Mary T. Cuppy, PP, PLS 
Jacquelyn A. Hannigan, PP, PLS 
Bonnie Hole, PP, PLS, RP, CNSA, CPCA, ACP 
Karen Kuhn, PP, PLS 
Wendy Latham, PP, PLS 
Jorie Licking, PP, PLS 
Lisa Price, PLS, CP, CL§ 
Kathy J. Saint, PP, PLS 
Rita C. Alesi, PP, PLS, TSC 
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EDUCATION COMMITTEE: 
 
Jeanne M. Preston, PP, PLS 
Marsha W. Smitherman, PP, PLS 
Babs DeKeyser, PP, PLS 
Karen R. Becker, PP, PLS 
Marcie Carter, PP, PLS 
Dawn Elise Fountain, LDP, PLS 
Barbara A. LeCaptain 
Peggy Sullivan, PP, PLS 
Delana Keehner, PLS 
Joyce Bassett, PLS, PP 
Stephanie Floyd, PP, PLS 
Nanette Green, PLS 
Teresa Moore, PP, PLS 
Norma Lynne Tendy, PLS 
JoAnn Wenmoth, PLS 
Ione Mixon 
Vernelle Jean Collins, PP, PLS 
Brenda L. Johll, PP, PLS 
Linda E. Kelley, PLS 
Debra A. Taylor, PP, PLS 
Sherri Watts, PLS 
 

MARKETING COMMITTEE: 
 
Catherine A. Hankins, PP, PLS 
Reba Peden, PP, PLS  
Debra Garmon 
Robin Ray Holbert, ALS 
September D. Holmblad, PP, PLS 
Reneé L. Kleinjan 
Cynthia J. Root, PP, PLS 
Kristi Skipper, PLS 
Lori Stewart, PP, PLS 
  
MEMBERSHIP COMMITTEE: 
 
Misty Lewis, PP, PLS 
Sherri Krawitz, PP, PLS 
Mary Baldecchi, PP, PLS, CLA 
Beverly A. Bishop, PLS 
Lisa Brecht 
Joanne C. Davis, PP, PLS 
Sarah Easterly, ALS 
Kateri E. Jordan, PLS 
Joanne Patterson, PP, PLS, CLA 
Estelle Pete, PLS 
Roxann Repasy 
Maggie Schulte 
Rita F. Smith, PLS 
Traci M. Spahr, PLS 
Elizabeth “Betty” G. Wells, PP, PLS, TSC-RE 
Brynne Williamson, PP, PLS 
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Norfolk, Virginia 
2008 National Forum Task Force: 
 
Mary Hartman, PP, PLS 
Mary J. Lenhart, PP, PLS 
Lori Stewart, PP, PLS 
Kathryn J. Van Der Kamp, ALS 
Debbie M. Yencha, PP, PLS 
  
2009 Professional Development 
Conference Task Force 
 
Cindy Squier, PP, PLS 
Gay Sellers 
Katherine S. Warren, PLS 
  
Irvine, California 
2009 National Forum Task Force 
 
Caryn S. Wolchuck, PP, PLS, CPS/CAP 
Karen R. Becker, PP, PLS 
Andrea Hughes 
Estelle S. Pete, PLS 
Leslie Wolchuck 
 

NOMINATIONS AND ELECTIONS 
COMMITTEE 
 
Kathy Siroky, PP, PLS 
 
REGULATION/CERTIFICATION  
COMMITTEE 
 
Jill J. Hale, PP, PLS, CLA 
Antoinette B. Van Schaick, PP, PLS 
Tina. Boone, PLS 
Shirley Caroline Bryant, PLS 
Sharon Coates, PP, PLS 
Virginia Cuaton 
Stephanie Freundel 
Nancy M. Gates, PP, PLS, CLAS 
Robin Kunce, PLS 
MaryKatheryn Largent 
Gina Negrin 
Cyndi Ronfeldt, PP, PLS 
Alison K. Schemmer, PP, PLS 
Carole M. Schneider, PP, PLS 
Jeannie M. Shaw, PP, PLS 
Lynn Sternhagen, PLS, CLA 
 

STRATEGIC PLANNING & 
GOVERNANCE COMMITTEE 
 
Julie Abernathy, PP, PLS 
Patricia (Patti) E. Infanti, PP, PLS 
Caryn S. Wolchuck, PP, PLS, CPS/CAP 
Helene Wood, PP, PLS, TSC 
Kathleen Amirante, PP, PLS 
Rose Carter, PP, PLS, RP 
Marion Sarcuni 
Karen A. Jackson, PLS 
Kathy J. Siroky, PP, PLS 
  
TEXT DEVELOPMENT COMMITTEE: 
 
Anita Campbell, PP, PLS 
Olivia Burgess 
Janice M. Dear 
Angel Gonzalez, PLS 
Lallie J. Hayes, ALS 
Terry Houston, PP 

NALS FOUNDATION TRUSTEES 
 
Faynell Poe, PP, PLS 
Mary Burns, PP, PLS 
Mary Jo Denman, PP, PLS 
Cindy Lane-Hughes, PP, PLS 
Mary J. Lenhart, PP, PLS 
Meri Nelson, PP, PLS, TSC-RE 
Debbie Nickerson, PP, PLS 
Nikkie Rice, PLS 
Marie Ringholz, PP, PLS 
Kathy J. Siroky, PP, PLS 
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Robin Kunce, PLS 
Naomi W. Nation, PLS, PP, CLA 
Diane B. Roark, PP, PLS 
Peggy Sullivan, PP, PLS 
Debbie M. Yencha, PP, PLS 
 

UPCOMING MEETINGS 
 

WHAT WHEN WHERE 
IDALS Winter Board Meeting January 31, 2009 Red Lion Boise 

Downtowner, Boise. ID 
NALS of Portland Oregon January 31, 2009 Eugene, Oregon 
NALS Professional Development 
Conference 

March 12 – 14, 2009 DoubleTree Warren 
Place, Tulsa OK 

Region 7/8 Joint Annual Meeting 

What Happens in Las Vegas…Should 
Happen to You! 

June 11 – 13, 2009 Golden Nugget Resort, 
Las Vegas, NV 

 

NALS HAPPENINGS 
 

CONGRATULATIONS TO THE NALS 2009-2010 BOARD OF DIRE CTORS 

OFFICERS 
President Julie Abernathy, PP, PLS  
President Elect Patricia E. Infanti, PP, PLS  
Secretary/Treasurer Kathleen R. Amirante, PP, PLS  

FUNCTIONAL DIRECTORS 
Certification Director Kathy M. Cline, PP, PLS, CLA  
Education Director Doris Compton, PP, PLS  
Marketing Director Ann M. Lang  
Membership Director Helene L. Wood, PP, PLS, TSC  
 
OTHERS 
Immediate Past President Dee Beardsley, PP, PLS   
NALS Foundation Chair Faynell Poe, PP, PLS   
Executive Director Tammy Hailey, CAE  

REGIONAL DIRECTORS 
Region 1 Director Marion Sarcuni   
Region 2 Director Karen Jackson, PLS  
Region 3 Director Marion Stone, PP, PLS  
Region 4 Director Nancy T. Harris, PP, PLS  
Region 5 Director Brenda Johll, PP, PLS  
Region 6 Director Tina D. Hurley, PP, PLS  
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Region 7 Director Brynne Williamson, PP, PLS  
Region 8 Director Karen R. Becker, PP, PLS  

The region casting the highest percentage of ballots in this election is . . . DRUM ROLL 
PLEASE . . . Region 3 with 51.65%. For their efforts, Region 3 receives a free 
registration to the NALS 2009 Professional Development & Education Conference in 
Tulsa, Oklahoma. 
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hotel & travel 
information  

local information  

registration 
 

Register Today! 

Make your plans today to travel to Tulsa and attend the 
Professional Development & Education Conference in Tulsa, 
Oklahoma. Each year NALS leaders and members gather in 
the home of NALS to learn and have a great time while making 
life long memories. Don’t miss this opportunity to make the 
most out of your membership! 

March 12-14, 2009 • Tulsa, OK • Double Tree Warren Place 

Register today!! 

  

 Hotel & Travel Information  

Hotel Information 

DoubleTree Warren Place 
6110 South Yale Avenue • Tulsa, OK 74136 
(918) 495-1000 (phone) • (918) 495-1944 (fax) 

Hotel reservations must be made through the DoubleTree Warren Place. 
When you contact them, identify yourself as a NALS conference attendee 
so you will receive the group rate. 

One LOW RATE for Single, Double, and Triple Rooms! 
Just $95! ($10.00 additional person fee will be applied) 

Please make your room reservations as soon as possible. 

Deadline for making room reservations at the NALS group rate is 
February 1, 2009. If reservations are made after this date, the room rate 
cannot be guaranteed. 

Travel Arrangements 

Contact Journey House Travel! 

Book your flights to Tulsa! Discounted rates may be available when 
booking through Journey House Travel. 

Contact Nancy Kindle at 1-800-251-6559 or 
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e-mail her at nancy@journeyhouse.com 

 

 

Use Avis for Special rental car rates during NALS Conferences!  

 

 

 

HERTZ Member Savings Program 
Save $5 a day up to $25 off your meeting rental. 
Plus, you will receive your standard member discount, 
as well as all the other Hertz benefits. This special offer 
is valid one week before through one week after the 
designated October 26, 2006 and March 8-10, 2007 
event dates. 

You can: Make your reservations on line at 
www.hertz.com using your CDP#1485573 and 
Promotional Code#955916. Or, call 1-800-654-2200 in 
the U.S. or in Canada call 1-800-263-0600 (in Toronto 
call 416-620-0620). 

 

Education Sessions & Schedule  

 

Thursday, March 12, 2009 

8:00 a.m. - 4:00 p.m. 
Registration 

1:30 p.m. - 3:00 p.m. 
All Committee Orientation 

3:00 p.m. - 6:00 p.m. 
Committee Meetings 

Friday, March 13, 2009 
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7:30 a.m. - 4:00 p.m. 
Registration 

7:00 a.m. - 10:00 a.m. 
Coffee Break 

7:30 a.m. - 9:30 a.m. 
Opening Keynote Speaker 

10:00 a.m. - 11:00 a.m. 
State and Local Presidents’ Leadership Training 

10:00 a.m. - 11:00 a.m. 
Membership Chairs’ Leadership Training 
The Membership Sessions in Tulsa help prepare the State Membership Chairs and 
Local Membership Chairs for their coming year. The session starts on Friday with a 
review of the basics of being the Membership Chair. We cover the “handbook” that was 
put together to assist Membership Chairs. It covers what their duties are, how they can 
perform those duties and samples of letters and other documents needed to perform 
those duties. The next session covers how to retain members once they have joined. 
We cover different ways and ideas to retain and recognize your members. The third 
session is a joint session with a member of the Marketing Committee to cover how to 
market your association not only to potential members, but to their employers as well. 
The last session is a wrap-up session where we have a question and answer period and 
try to answer any questions we may not have covered earlier in the day. 

10:00 a.m. - 11:00 a.m. 
Business Etiquette 
Business and social etiquette can be tricky—making the right moves can make a big 
difference. It is about presenting yourself with the kind of polish that you can be taken 
seriously. It is also about being comfortable around people—and making them 
comfortable around you. Business etiquette is practiced by millions of people—from 
administrative assistant to managers. Most behavior that is seen as disrespectful, 
discourteous, or abrasive is unintentional, and it could have been avoided by practicing 
good manners or etiquette. A second chance to make a good impression may not be 
possible. We will cover topics ranging from meeting and greeting visitors to the right 
way to make or respond to a toast. Bottom line is that etiquette and manners are all 
about people. 

10:00 a.m. - 11:00 a.m. 
Current State of the United States Immigration Law 
Where immigration is at the moment, including the state of the border, the state of visa 
and benefit availability, the current political trend in Washington, the effect of the Tulsa 
County Sheriff’s 287(g) program, and where we appear to be headed. 
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11:15 a.m. - 11:45 a.m. 
Regional Meetings 

Noon - 1:15 p.m. 
Networking Lunch 

1:30 p.m. - 2:30 p.m. 
State and Local Presidents’ Leadership Training 
This session provides incoming state and chapter presidents and presidents-elect with 
the ideas and concepts of what it means to be an effective leader, showing how 
leadership style draws out member enthusiasm and participation while nurturing future 
NALS leaders. 

1:30 p.m. - 2:30 p.m. 
Membership Chairs’ Leadership Training 

1:30 p.m. - 2:30 p.m. 
Corporate Sponsor Session - Avery 
Business Solutions for Greater Productivity 
This seminar delivers timesaving tips, image-enhancing ideas and cost-saving options. 
It gives you software and formatting solutions designed to help you make the most of 
your time, information to put professional polish on your mailings in a few easy steps, 
and tips for producing professional presentations and meeting materials. Also, discover 
Avery’s new eco-friendly line of recycled products, and learn more about the 
recyclability of other Avery® products. Plus much more! 

1:30 p.m. - 2:30 p.m. 
Corporate Sponsor Session - TBA 

1:30 p.m. - 2:30 p.m. 
Pet Project - The Only Property That Will Miss You When You’re Gone 
What would happen to your pets in the event of your death? We will discuss how to 
make provisions for your pets in your estate planning documents. 

3:00 p.m. - 6:00 p.m. 
Installation & President’s Reception 

Saturday, March 14, 2009 

8:00 a.m. - 4:00 p.m. 
Registration 

8:30 a.m. - 11:00 a.m. 
Coffee Break 
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8:30 a.m. - Noon 
State and Local Presidents’ Leadership Training - NALS University 

8:30 a.m. - 2:30 p.m. 
Membership Chairs’ Leadership Training 

8:30 a.m. - 10:30 a.m. 
Negotiating the Wild Blue Yonder 
A handbook for running a productive airport, from organizing your cockpit to traffic 
control. Organization, efficiency, and diligence necessary to run your desk effectively 
will be covered in an informative yet entertaining manner. 

8:30 a.m. - 10:30 a.m. 
A Guide to Preparing Witnesses for Trial 
An interactive session on trial preparation with an emphasis on preparing witnesses—
starts day one and continues until that person raises his or her right hand. This will 
teach you to prepare a witness to testify at trial. The secretary and legal assistant many 
times play a large role in this and are capable of claiming a larger role. The speaker will 
have several of her firm’s assistants available to discuss various aspects of trial 
preparation. 

10:30 a.m. - 11:00 a.m. 
Break 

11:00 a.m. - Noon 
WordPerfect - Advanced Tips, Tricks, and Q&A 
Do you prefer tabular column format? Do you use hyperlinks or bookmarks with your 
table of contents? Have you customized your toolbars & menus to help with your daily 
tasks, or did you customize keyboard shortcuts? Have you ever prepared an agenda 
and/or a budget for work or for your chapter? Did you prepare them using WordPerfect 
features? Do merges drive you mad? Come discover some quick and dirty tips to help 
you be more efficient with some of WordPerfect’s features. We’ll even take time to 
share your favorite tip(s) with the group - Let’s help build a better mousetrap together! 

11:00 a.m. - Noon 
Forensic Technology and CSI, Crime Detection in the Future 
A summary of emerging technology that will significantly enhance law enforcement’s 
ability to solve crimes. 

Noon - 1:15 p.m. 
Recognition Lunch 

1:30 p.m. - 2:45 p.m. 
State Presidents’ Leadership Training 
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1:30 p.m. - 2:45 p.m. 
Local Presidents’ Leadership Training 

1:30 p.m. - 2:45 p.m. 
Living Fearlessly in a Leaner, Meaner Job Market 
We will classify the difficult people in our lives by their importance, which tells us what 
we can do with them or about them. We will explore the possibilities of constructive 
communication, lowered expectations, and the power of time to heal all wounds (or 
wound all heels). We will take a closer look at the difficult person who sits at our desk 
when we aren’t paying close attention. We will explore our calling to deal with the 
difficult people in our lives and consider how to arrive at a successful fulfillment of that 
calling. 

1:30 p.m. - 2:45 p.m. 
Myths of the Criminal Justice System 
Are there innocent people in prison? How accurate and reliable is eyewitness 
identification? Is our system of criminal justice fair regardless of your race or social 
status? Jay Swearingen, executive director of the Midwestern Innocence Project, will 
illustrate the need to tweak our criminal justice system to make it more just. 

2:45 p.m. - 3:00 p.m. 
Break 

3:00 p.m. - 4:00 p.m. 
How to Create a Best of the Best Program for your State or Chapter - NALS Jett Awards 
Founder’s Award 

3:00 p.m. - 4:00 p.m. 
An Innocent Man 
Dennis Fritz, one of the main characters in John Grisham’s only non-fiction work, “An 
Innocent Man,” explains what life is like when you’re spending 12 years in prison for a 
crime you did not commit. 

4:30 p.m. - 5:30 p.m. 
Closing and Wrap-up 

7:00 p.m. - 10:00 p.m. 
Networking Dinner 

Local Information  

 

TULSA’S ATTRACTIONS 
Welcome to the many sides of Tulsa, home of the world’s largest collection of art of the 
American West and the world’s largest bull sharks in captivity.  Where you can 
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experience one of the top 10 regional opera companies in America?  Where some of 
America’s most beautiful Art Deco architecture crosses paths with America’s Mother 
Road, Route 66. No matter what your interests, Tulsa’s many don’t-miss attractions and 
events have you covered. 

ARTS / CULTURE 
From Tulsa’s early days before statehood, the arts have been revered and fostered. In 
1905, L. J. Martin, president of the Commercial Club said, “Of course, we did not have 
any sewers, street paving, parks or sidewalks and not much of a water system, but 
these facilities were luxuries and could wait, whereas an opera house loomed as an 
immediate necessity.” Today, Tulsa Opera is the 18th oldest opera company in North 
America - and just one of the gems that make Tulsa’s cultural scene shine. Ballet, 
symphonic performances, and other performing arts share the downtown spotlight with 
a myriad of cultural events, activities, architecture, and art including 18 of Frederic 
Remington’s 22 bronzes. 

ENTERTAINMENT 
Whether you’re here for business or pleasure, Tulsa’s ready to entertain you. Check 
what’s playing at the Performing Art Center, the Brady Theater, the IMAX or our many 
stadium-seating movie theaters. Visit our aquarium, air and space museum, or zoo - 
voted America’s favorite. Hit the club scene on Brookside or the Blue Dome District. 
Shop fashionable Utica Square or hunt for antiques along Cherry Street. Whatever your 
cup of tea is, it’s brewing in Tulsa. 

HISTORY 
Older than Oklahoma itself, Tulsa has held many titles: “The Oil Capital of the World,” 
“America’s Most Beautiful City,” and “The Birthplace of Route 66.” Not all of its history is 
as beautiful as the Art Deco architecture that adorns its downtown - notably, the Tulsa 
Race Riot of 1921. For over a century, Tulsa has not only made history, it has honored 
and preserved it. Make a little history of your own by visiting the world’s largest, most 
comprehensive collection of art and artifacts of the American West, the largest 
collection of Judaica in the American Southwest or the Italian Renaissance collections 
at one of five U.S. museums housed in a historic mansion with formal gardens. 

SCIENCE/NATURE 
Tulsa is a natural when it comes to exploring the world around us. Opportunities for 
discovery abound, from the naturalists and astronomy programs at the Mary K. Oxley 
Nature Center in Mohawk Park to the hands-on exhibits at Tulsa Air and Space 
Museum or the botanical insights at the Linnaeus Teaching Garden. Watch for bald 
eagles along the Arkansas River or springboard from Bass Pro Shops to an outdoor 
adventure of your own. Our 6,000 acres of parks and winding riverside trails make 
exploring nature a breeze. 

SPORTS/RECREATION 
Tulsa sports a never-ending lineup of exciting games, tournaments, and recreational 
activities and events. Our professional sports include Tulsa Drillers baseball, Tulsa 
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Oilers hockey, Tulsa 66ers basketball, and Tulsa Talons arena football. The University 
of Tulsa and Oral Roberts University provide a wealth of collegiate match-ups. Our 
equestrian facilities are among the nation’s finest and our 16 public golf courses and 
professional tournaments make Tulsa a golf destination. Tulsa’s pitches, diamonds, and 
courts come alive every weekend with a bevy of youth sports. Tulsans and visitors alike 
enjoy our 144 parks during our 227 days of sunshine each year.  

REGISTER TODAY!!  

http://www.nals.org/conferences/professionaldevelopment/registration.html 
 
 

REGION 7 ANNUAL MEETING PHOTOS 
 

 
 

NALS of Washington Ladies 
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Madame “Dude” Elect and Jeri Rose, PP, PLS 

 
NALS of Idaho Ladies & John 

 

 
Debbie Taylor, PP, PLS, Marcie Carter, PP, PLS, & Traci Spahr, PP, PLS 
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Around the Oceanside Campfire 

 

WHAT HAPPENS IN VEGAS…SHOULD HAPPEN TO 
YOU! 

 

 
 
 As you all have probably heard by now, Regions 7 & 8 are holding a joint Annual 
Meeting June 11 -13, 2009 in Las Vegas, NV at the Golden Nugget Resort.  
Committees are being formed, and now that we have our NALS 2009-2010 National 
Board of Officer results, Karen McElroy, PP, PLS, Karen Becker, PP, PLS, and Brynne 
Williamson, PP, PLS, and I are working together to make this a wonderful meeting for 
both regions. 
 

 Tentatively the deadlines being discussed for registration are: Early Bird 
registrations by April 1, 2009; secondary registrations by May 1, 2009; and final 
registrations by June 1, 2009. 
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ARE YOU UP? 
Submitted by NALS Member Dawn Phipps, BLSA Chapter Boise, ID 

There is a two-letter word in English that perhaps has more meanings than 
any other two-letter word, and that word is ‘UP’.  It is listed in the dictionary 
as being used as an [adv], [prep], [adj], [n] or [v]. 

It’s easy to understand UP, meaning toward the sky or at the top of the list, 
but when we awaken in the morning, why do we wake UP?  At a meeting, 
why does a topic come UP?  Why do we speak UP, and why are the officers 
UP for re-election and why is it UP to the secretary to write UP a report? 

We call UP our friends and we use it to brighten UP a room, polish UP the 
silver, we warm UP the leftovers and clean UP the kitchen.  We lock UP the 
house and some guys fix UP the old car. 

At other times the little word has a real special meaning.  People stir UP 
trouble, line UP for tickets, work UP an appetite, and think UP excuses. 

To be dressed is one thing but to be dressed UP is special.  And this UP is 
confusing: A drain must be opened UP because it is stopped UP.  We open 
UP a store in the morning but we close it UP at night.  We seem to be pretty 
mixed UP about UP! 

To be knowledgeable about the proper uses of UP, look UP the word UP in 
the dictionary.  In a desk-sized dictionary, it takes UP almost 1/4 of the page 
and can add UP to about thirty definitions. 

If you are UP to it, you might try building UP a list of the many ways UP is 
used.  It will take UP a lot of your time, but if you don't give UP, you may 
wind UP with a hundred or more. 

When it threatens to rain, we say it is clouding UP.  When the sun comes 
out we say it is clearing UP.  When it rains, it wets UP the earth.  When it 
does not rain for awhile, things dry UP. 

One could go on and on, but I’ll wrap it UP, for now.........my time is UP, so 
time to shut UP! 

Oh...one more thing: What is the first thing you do in the morning and the 
last thing you do at night?  U  P 

Don’t screw UP. Send this on to everyone you look UP in your address 
book. 

Now I’ll shut UP!! 


